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Emergency information to be provided to parents following any positive confirmed cases  
 

Monday 4th October 2020 
Dear Parent,  
 
As you will be aware, we had a positive confirmed case of COVID which we were notified about on 
Sunday morning. Following contact with Public Health and discussions with relevant parties, this 
enabled me to inform parents of children in school in a timely manner via email. However, this 
morning we received notification of another case within school. This involved having a very short 
window of time to be able to gain appropriate guidance, inform the relevant parties and then notify 
parents of children throughout school. Some parents did not receive the information prior to 
bringing their child into school.  
 
Due to timescales and results, there may be times in the future where this happens again. For the 
foreseeable future, please could you ensure that you check your emails whenever possible during 
the day as well as before or after school, and have MarvellousMe notifications set to show on your 
phone? It is not possible to telephone every parent to notify them individually. However, if you do 
miss the information, please do not worry as we will ensure that we keep your child at school until 
we can contact you to collect them. If your MarvellousMe account is not working, please contact the 
school and we will provide you with updated join codes. 
 
If your child has symptoms over a weekend or an evening, or at any point during self-isolation, 
please email me at louise.probets@stfrancispri.dalesmat.org so that I am aware that results are 
pending. Please also contact me at this address if you have any queries regarding my letters. 
 
If your child is identified as being in close contact, they must not go to school or any public areas: 
your child must remain at home (this includes when dropping off or collecting other siblings). 
Further details of what your child needs to do are in NHS Guidance:  
https://www.nhs.uk/conditions/coronavirus-covid-19/testing-for-coronavirus/nhs-test-and-
trace-if-youve-been-in-contact-with-a-person-who-has-coronavirus/ 
 
Home Learning can be accessed via the school website or sent by email for any children awaiting 
results or self-isolating. This work can be uploaded to Seesaw if whole classes or year groups are 
self-isolating for feedback. If you do not have access to the internet or a device, please let the school 
know and we will make alternative arrangements. 
 
Please can I also reiterate the importance of social distancing between families, following the one-
way system when dropping off and collecting, and maintaining social distancing when speaking to 
parents? Please ensure that all the control measures that we have put in place are supported by all 
family members who are coming into school. This includes picking up children from their door and 
walking around school rather than expecting your child to meet you at the gate where they are 
passing parents coming into the playground. 
 
Thank you so much for all your support within school. These are really difficult times but are 
much improved when we can work together. 
Louise Probets  
(Headteacher) 
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