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Virtual Parent Consultations 26th and 27th April (Reception-Year 6) 
Online Appointment Booking and Information for Access 

Tuesday 13th April 2021 
Dear Parents/Carers, 
 
I would like to invite you to make an appointment to attend our new virtual Parent Consultations where 
appointments will be available with your child’s class teacher over a 2-day period between 3.30pm-6.05pm.  The 
school is trialling an online appointment booking and video link system called ‘SchoolCloud’.  This system allows 
you to log on and select an appointment time with your child’s class teacher over two evening periods – 26th and 
27th April.  Appointment times are 7 minutes in length and will take place via the website link. Once you have 
booked an appointment, you should receive a confirmation email from SchoolCloud and should log onto the 
system in time for your meeting.  SchoolCloud will allow two parents to join the same appointment from separate 
devices. To do this, one parent makes the appointments, and then invites the other parent to join.  

 
The booking system will be open to parents from 18:00 on Wednesday 14th April to 18:00 on Saturday 24th 
April; the booking window begins outside of office hours as we appreciate that many parents would be unable to 
access the system straight away if it opened during a working day. If your email address does not work when you 
log in, it may be because we have stored the Priority 1 email address rather than the one you are entering. Please 
contact the school office if you cannot attend any of these appointment times and either Mrs Watson or I will be 
happy to discuss your personal circumstances.  
 
The SchoolCloud system manages the transitions between video calls by indicating progress through the time 
allocation; at the end of the appointment slot, the system moves the teacher on to their next video call 
automatically. It manages the appointments automatically during the parents’ evening, so it is important that 
both parent and teacher are in place at the beginning of the call and that we make optimal use of the time 
available. You will therefore need to ensure:  
 

• that you are logged in and ready for the meeting to commence a short while in advance of the start time of 
your appointment; 

• that you are understanding of the fact that each meeting will end automatically, which is outside of the 
teacher’s control but ensures that we can run the evening effectively. 
 
If you have had regular or recent contact with your child’s class teacher prior to the Easter holidays, or have had 
meetings to discuss your child’s SEND targets, you may not feel that you need an additional discussion at this time. 
Alternatively, your child’s class teacher may contact you regarding this. 
 
As a parent, you will need to visit the website ‘SchoolCloud’ at https://stfrancisoa.schoolcloud.co.uk to book your 
appointment.  (A short guide on how to add appointments is included with this letter.)  
 
Please login with the following information:  
Child’s First Name:   
Child’s Surname:   
Child’s Date of Birth    
If you do not have access to the internet or have any difficulties, please contact 
the school office or email myself or Mrs Watson and we will be happy to support 
you and find the best way forward. 
Kind regards. 
Louise Probets 
(Head Teacher) 

 

https://stfrancisoa.schoolcloud.co.uk/
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Parents’ Guide for Booking Appointments 
 

Browse to https://stfrancisoa.schoolcloud.co.uk/ 


